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Introduction & Background

“ H&T is the clear market leader in Pawnbroking, with a strong new & pre-owned

retail jewellery franchise and a range of complementary financial services

** Established 1897: Flotation on AIM 2006: Acquisition of 70 additional stores
2019

** As atJune 2021, 254 stores: 1,402 colleagues: 96% Overall 5* reviews on
Trustpilot

¢ Strong customer service ethos blending High Street presence with an expanding
and developing digital capability
** Profitable throughout the Covid-19 pandemic with clear signs of positive trading

momentum

** Debt free and well positioned to capitalise on post-pandemic growth

opportunities
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H&T Product Range

Pawnbroking Gold purchase Retail

Borrow money based on the We buy gold, diamonds, New and pre-owned

value of your assets. Jjewellery and watches. Jjewellery and watches.

Cheque cashing Western union Travel money Personal loans
Cash third party cheques in Send money quickly and Euros, US Dollars & more. Borrow from £500-£5000
any store for a small fee. easily in any store. Always 0% commission. and repay over 3-36 months.

HANDT.CO.UK H1 2021 Results




HaT

2017 to 2019: Growth and Acquisition ==&

** Profitable growth

f f Pledge Book
Profit Before Tax
- 80.0 72:2 * Year on year progress and
oo 20.1 60.0 e 52.0 profitable growth 2017 to 2019
14.1 13.5 Eq
E 150 @ 400 * Acquisition of 70 stores in 2019
10.0 20.0 extended reach and growth
5.0 00 potential
0.0 2017 2018 2019

2017 2018 2019 * Growth in personal lending 2017

Net Personal Loan Book Number of Stores to 2018 part of a strategy of

25 0 300 259 diversification
: 20.5 194 250
20.0 16.6 181 182
200 . .
50 £ 150 e Personal lending temporarily
e 15. !
@ 10.0 “ 100 suspended November 2019
5.0 50 following commencement of
0.0 0 regulatory review
2017 2018 2019 H1 2019 2017 2018 2019
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2020: The Impact of Covid-19

Q1: Strong Performance, ahead of expectations
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“» Mid May to December: Stores fully re-opened

24 March to 12 May: Stores Closed

. Business focused on making stores safe for staff and customers
ahead of re-opening

. 1,200 colleagues furloughed

. Prioritised communications with, and maintaining quality of
service for our customers:

. Pawnbroking interest charges suspended during the

closure period

. Payment holidays or contract extensions offered to all

borrowers
. Dedicated call and online chat established
*  Payment Portal implemented for customers to pay online

*  Online gold buying and pawnbroking services developed

and introduced

*  Online retail jewellery sales capabilities enhanced

« Business remained profitable throughout 2020

Financial services defined as “essential”
enabling stores to re-open

Retail jewellery sales mainly online due to
extended periods of pandemic related trading
restrictions

Reduced high street footfall
Provision of services flexible to individual
customer needs and preferences during the

pandemic, providing online and telephone
options alongside stores

*i* Pledge book reduced £25m or 34% mainly in Q3 as borrowing demand subdued and some customers repaid their Pawnbroking loans from cash

resources. Pledge book stable at c.£48m from August 2020 until April 2021

**Pledge book quality maintained. Redemption rates unchanged in 2020.
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“* January to April: Stores open for financial services only. Retail offered online or via click and collect. Low

H1 2021: Robust Recovery

Financial Highlights H1 2021

footfall as most other retail businesses closed

** Late April to June: Recovery in all business metrics. Retail sales outperforming. Borrowing demand returning

** Profit Before Tax of £4.7m (412020 £5.0m) ** Pledge Book Growing Again
*  EPSof 9.3p (H12020: 102) *  Net Pledge book of £50.2m ( H1
o 254 stores (30June 2020: 251) 2020: £56.3m, 31 Dec £48.3m)
*%* Strong Balance Sheet and Liquidity ** Proposed Interim Dividend of
* Net Assets of £135.9m (30 une 2020: £126.9m) 4.0p (H1 2020: 2.5P)

* Net Cash of £32.5m (30 une 2020: £12.9m) *#* Positive Trading Momentum

e RCF Undrawn of £35.0m (30 June 2020: £34.0m) ) )
into Third Quarter — Pledge book

* Strong asset categories, underpinned by
£52.2m as at end July

intrinsic value of metal and precious stones
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Extending and Refreshing our Store Network sl

HIpawnbrokers::

hwlm‘m. e
el e ...

WesternUnion WU

®

Pawnbroking loans

Ue yoe 41wat) 50 b o sy

W ki
LR

———————

= April 2021: Birmingham Northfield
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* Our recently re-located Woking store — Opened November 2020
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2021: Pawnbroking and Retail transaction volumes [l
evidence recovery of core business

2021 Pawnbroking and Retail Transaction Trends

45k

40k

35k

30k

25k

20k

15k

10k

5k

Ok
Jan-21
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Feb-21 Mar-21

=P awnbroking Loans

Apr-21 May-21

—Retail sales

Jun-21
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Returning demand for the business’s core products since
Q1 evidences strong recovery:
Transaction volumes returning to pre-pandemic levels

Pledge book growing since May, to £50.2m at 30™ June and £52.2m
at 315t July and lending volumes back to ¢.90% of pre-pandemic

levels
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H1 2021: Business Review - Segmental Analysis

2021 H1 - Gross Profits by Segment (Em) Revenue by segment for 2021 H1
20.0 18.4 Personal Loans, ___
180 — 166 7.5% .
16.0 Other Services,
14.0 7.1%
12.0
10.0 Gold Purchasing, _— I~
B0 6.4 e / —
6.0 34 4.3
4.0 : I0 2.8 s 31 2.3 2.4 Pawnbroking
0 l 1.0 - Scrap, 3.2%
0.0 . . . || .. . \_Pawn Service
Pawn Service Retail Pawnbroking Gold Other Personal / Charge, 57.8%
Charge Scrap Purchasing Services Loans /
Retail, 20.2% _/
mH120 mH121
2021 H1 - Gross Profits by Segment & Quarter “*  Net trading revenue less impairment up 4% to
o £32.3m (H1 FY20: £31.1m)
9.8
10.0 a6
80 | “*  Clear momentum Q1 to Q2. Net trading revenue
' 6.2 . .
6D less impairment Q1 £12.4m: Q2 £19.9m
4.0 ‘
20 | 05 0307 05 08 0.9 14 1440 “*  Strong growth during Q2 offsetting the impact of
0.0 - - —_ - - N Covid-19 trading restrictions during Q1
Pawn Service Retail Pawnbroking Gold Cther Parsonal
Charge Scrap Purchasing Services Loans

“*  Pawnbroking lending back to c.90% or pre-

w121 maz2 pandemic levels. Retail outperforming

Note: Personal Loan and PSC gross profit is: revenue less impairment

HANDT.CO.UK 12 H1 2021 Results




Pawnbroking: Pledge Book and Revenue

Net Pledge Book (incl accrued income &
impairment)

75.0 72.2
70.0
E 650
]
f 55.0 570 53.8 5.2
2 93 502
oz =00 478
550 I I
40.0
H118 H2 18 H119 H2 19 H120 H2 20 H121 Jul-21
2021 2020
& months ended 30 June: Change %
£'m f'm
Period-end net pledge book® 50.2 56.3 -10.8%
Average net pledge book 4B 6 6ED -28.5%
Revenue less impairment 185 168 10.1%
Risk-odjusted margin” 739% 57.1%
MNotes to table

1 -Includes accrued interest and impairment

2 - Met Revenue (annualised) as a3 percentage of the average net pledge book
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Pawnbroking - Revenue less impairment (£'m)

222
18.5
17.5
16.8 16.8 I I

H119 H219 H120 H2 20 H121

The pledge book started recovering from May
2021 and increased by £1.9m, 3.9% since 31
December 2020. The momentum has continued
into Q3

Revenue less impairment has increased 10.1%
from H1 2020
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Pawnbroking Scrap and Gold Purchasing

Pawnbroking Scrap Gross Profits (£'m) Gold Purchasing Gross Profit (£'m)
4 9% 4, 4.2 0%
5 4.2 35.0% 5 a0 40.0%
0 oo || 40 35.0%
3.5 3.
25.0% ’ 30.0%
30 . 30 25.0%
e 2.0 20 il B 20.0%
2.0 15.0% 2.0
e 1.5 - 1.3 15.00%
' 1.0 10.0% -
1.0 1.0 10.0%
05 o . 5.0% 0.5 5.0%
- 0.0% 0.0%
H119 H219 H120 H2 20 H121 H119 H219 H120 H2 20 H121
PR Scrap Gross Profit esplargin % N Gross Profit e argin
H1 21 Gold Purchasing: Value and Volume Average Gold Price (£ / troy oz)
1,600
£3.0m . 12k <aoo
i 1,200
£2.5m 10k 1,000
800
E2.0m sk 600
400
200
£1.5m Gk .
H117 H217 H118 H218 H119 H219 H120 H220 H121
E1.0m 0 0.9 4k
*i*  Scrap profit was affected by the delay in auctions, delay in
£0.om <k sale of diamonds due to Covid related restrictions, reduced
o0 o volumes going to scrap and fluctuating gold price
M L3
Jan-21 Feb-21  Mar-21  Apr21  May-21  Jun-21 ** The average gold price has decreased 10% to £1,301 / per

Troy oz since H2 2020 (£1,450)
** Strong recovery in gold purchasing since March

s Pyrchase Value —sspPyrchases
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Retail Sales: Outperformance since late April at HeT
higher margins

200

15.0

10.0

5.0

9.0
8.0
7.0
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5.0
4.0
3.0
20
1.0
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16.4

H118

Retail Sales
o 230
201
185
I 9.8
H218 H119 H2 19 H120 H220
o Sales (£'m)

Retail Gross Profits
85

82

H218

H119 H219 H120 H2 20 H121

e Gross Profit e Margin %

12.4

H121

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

30.0k

25.0k

20.0k

15.0k

10.0k

5.0k

0.0k
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H1 21 Retail Sales: Transaction Volume

Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21

e S 3les Transaction Volume

Q1 21: retail sales offered online and by click and collect only

Q2 21: Trading restrictions released. Strong recovery in
volumes and margins

Retail sales increased 26.5% to £12.4m (H1 2020: £9.8m)
Online sales represent 16% of total sales by value

Headline margin increase to 54% (H1 2020: 28%). Underlying
margin 46% (H1 2020: 41%)

Inventory levels increased by £0.9m to £28.2m (30 June 2020:
£27.3m)
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Personal Loans: Reducing book in line
with our plans

Book balance and Active Loans count (£'m) Personal Loans revenue less impairment (£'m)
250 35.0k 6.0 o1 oa
30.0k
20.0 5.0
25.0k 43
150 o0 10 3.8 3.8
10.0 15.0k 30 >
10.0k ‘
5.0k
0.0 0.0k 10
H119 H219 H120 H2 20 H121
I Book balance e Active Loans ) H2 18 H119 H2 19 H120 H2 20 H121
** Revenue less impairment reduced £1.9m, 44% ** Loan book reduced by £6.6m to £3.4m (30 June
to £2.4m (H1 2020: £4.3m) 2020: £10.0m)
 Months ended 30 2221 2220 i FYZZZO “  Annualised risk-adjusted margin increased
_02 S;n el - uT(e il il : T to 106.9% as loan book collects out and
Period end netoan boo £3.4 too- £5.9 impairment provisions reverse
Average net loan book £4.3 £13.1 i £10.2
Revenue £1.7 £6.4 i £9.8 ) )
Impairment £0.7 (£2.1) E (£1.7) W 5166 reVleYV OngOlng. -Meth-OdOIOgy for
Revenue add/less Impairment £2.4 £4.3 ' £8.1 review Pf historic lending with FCA for
Risk Adjusted Margin - Note 1 106.9% 618% | 79.4% evaluation
Note 1 - Net Revenue expressed on an annualised basis as a percentage of average net loan book
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Other Services

Other Services Gross Profit (£'m)

57
36
33 3.3
2.8
I I I : :

6.0

5.0

4.0

3.0

2.

o

L

o

£14.0m

£12.0m

E10.0m

£8.0m

£6.0m

£4.0m

£2.0m

£0.0m

H118

H218 H119

H219 H120

H220

H1 21 Western Union: Value and Volume

12 11.8
111
10.7 1U..F,,..-l""" I |

Jan-21
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H1 21 FX: Value and Volume

£6.0m 14k
£5.0m
E4.0m
£3.0m
£2.0m

£1.0m

£0.0m
lan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21

 Total Value o Transaction Volume

Development of other services widens our appeal and
drives increased footfall into our stores

FX: Gross profit reduced to £1.0m (H1 2020: £1.3m).
Consumer need remains low due to Covid travel
restrictions. Recent signs of recovery expected to continue
over the summer

Money transfer via Western Union: Income increased to
£0.8m (H1 2020: £0.3m). Demand significantly above pre-
pandemic levels

Cheque cashing revenue: decreased to £0.4m (H1 2020:
£0.5m), reflecting systemic decline in cheque usage which
has accelerated during the pandemic
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Refreshing and Modernising our Marketing

Fashion led Retail campaigns

Digitally focussed Pawnbroking advertising campaign

*» Concession stores

NEW H&T Website

* Social Media & influencer focus

HANDT.CO.UK
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BEING BOLDER CREATIVELY

CREATING HIGH IMPACT CONTENT

ENGAGING THROUGH EDUCATION

A FASHION-LED APPROACH FOR RETAIL
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Consolidated Income Statement

£'m H1z2021 H1 2020 % Change

Revenue 519 55.8 (73]
Cost of sales (16.6) (18.5) (10%)
Gross profit 353 37.3 (5%)
Direct and Administrative Expenses (25.7) (27.7) (73]
EBITDA 9.6 9.6 0%
Depreciation and Amortisation (4.4 (4.1) 7%
Operating profit 5.2 5.5 (5%8)
Finance costs (0.5) (0.5] 0%
Profit before taxation 4.7 5.0 (6%)
Tax charge on profit (1.00 (1.1) (9%8)
Profit for the period and total

o 3.7 3.9 (53]
comprehensive income
Earnings per share - diluted [pence) 9.3 10.2 (928)
Dividend per share [pence) 4.0 2.5 60%
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Consolidated Balance Sheet

, 30 June 30 June 31Dec % Change ** Asat 30June 2021, retail inventories
£'m 201 2020 2020 v H12020 ) )
Goodwi 183 103 183 0.0% increased to £28.2m, responding to
Other intangible assets 2.2 3.3 2.7 -33.3% strong demand
Property, plant and equipment 9.7 7B 8.6 27.6%
Deferred tax assets 27 332 28 32 7% % Loan books:
Right-of-use assets 18.3 187 183 -2.1% ° Pawnbroking pledge book’ £50.2m
nventories 28.2 27.3 27.6 3.3%
Pledge book 50.2 56.3 485 -10.8% as at 30 June 2021, up £1.9mon
Net Personal Loans book 3.4 10.0 54 66.0% 2020 year end
Trade and other (excl PLand PB) 2.4 25 16 -4 0% ° Personal Loan book reduced to
Cash and cash equivalents 325 139 345 133.8% K
Total Assets 168.9 161.1 169.5 5% £3.4m as at 30 June 2021, in
Lease Liability (20.2) (22.0) (20.6) -8.2% accordance with our plans
Trade and other payables (10.2) (8.8) (10.8) 15.9%
Current tax liahilities (0.9) (0.9) (2.0) 0.0%
Borrowings - (1.0 - -100.0% “%* Net assets increased to £135.9m
Provisions (1.7) (1.5) (1.5) 13.3%
Total liabilities (33.0) (34.2) (35.0) 4%
Net Assets 135.9 126.9 134.6 7.1% “* Net cash of £32.5m, no debt

(Met Debt)/net cash 325 12.9 34.5
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Cash Flow Statement

£'m H1 2021 H12020 Change

Profit after Tax 3.6 3.9 {0.3) In H1 2021.:

Non Cash Expenses (depn/write-of-use asset) 5.7 5.7 0.0

Movement in inventories (retail and scrap) {0.6) 1.9 {2.5) **  Operating cash flow from operations
Movement in debtors (0.2) 220  (22.2) was £5.4m (H1 2020: £27.9m)
Movement in payables and provisions (0.9) (3.7) 2.8

Other working capital 0.0 0.7 (0.7) *  Dividends of £2.4m were paid (H1
Interest and Tax paid {2.2) {2.6) 0.4 2020: nil)

Net cash generated from operating activities 5.4 279 (22.5)

Capex (2.5) (1.2) (1.3)

Acquisitions - business assets 0.0 0.3 (0.3)

Acquisitions - right of use asset (2.5) (0.4) (2.1)

Dividends paid (2.4) 0.0 (2.4)

Shares issued 0.0 0.3 10.3)

Period reduction/(increase) in net debt (2.0) 26.9 (28.9)
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Supporting our customers whenever they need us  jall

“Last weekend | visited Fulham
shop to buy earring for my niece.
The assistant called Doina was of a

good help to me as she could
speak Russian- my native language
and helped to make a good
decision. | was happy with
customer service and I'll visit the
shop in the future.”

* kK kK
by Emily

Rated 4.9 / 5 | 3,956 reviews

July 2021
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Environmental, Social & Governance

Environmental
Zero waste sent to landfill
Substantial reduction in paper usage
Single-use plastic consumption reduced by 76%

100% of energy used is renewable

Cumulative Sheets of Paper Saved

3?*@

Jar-21 Feb-21 Mar-21 Apr-21 May-21 Jurn-21

D5cams B HES Paperwork

W EOD Paperwork B Bao

Stores with LED Lighting Installed

Social

120,000 FareShare meals provided

Over £20,000 contributions made '

FareShare Cumulative Contributions

lanr2l Feb-21 Mar-21 Apr-21 May-21 Jun-21

Deductions from payrall BHET Matching B HET Additisnal contribution

FareShare Meals Provided

HaT
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Governance

100% of new suppliers are compliant
with the Modern Slavery Act

Over 1,500 colleague training
courses completed

Cumulative Online Training Courses

;
vvvvv i 20,000
5,000 ‘ || i R

Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21

I HETeach Courses Hours
Registered on their Personal Development Program

been completed
30 Tar this year

n Collzagues an Aspire Colleagues still to be added to Aspire
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Outlook: FY21 Focus and Beyond

* H&T is the clear market leader in Pawnbroking with a strong new and pre-owned retail jewellery franchise and a
range of financial services tailored to customer needs

*i*  Positive trading momentum through May and June has continued into the third quarter

**  Pawnbroking borrowing demand now c.90% of pre-pandemic levels and rising. Rebuilding lending to at least pre-
pandemic levels is our key priority for 2021 and beyond

** Investing to broaden our reach and modernise our appeal to new and returning customers
. Extending and refreshing our store network

. Improving retail fulfillment, product range and delivery infrastructure to consolidate on strong demand and
trading performance

. Upgrading our core technology to improve the customer journey in stores, alongside further improvements
to our websites, digital and social media capabilities

*  Withdrawal from the market by several non-standard lenders increases growth potential of core pawnbroking
business

* Investigating ways to enable customers to better interact with us without necessarily having to visit stores

*i*  Debt free balance sheet with significant cash reserves and borrowing headroom positions us well to take advantage
of growth opportunities as they arise
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“*Q&A
** Appendices
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Our Board

Peter D McNamara
Non EXECUU'\‘E‘ Cha:rr“nEn, /0

Appointed: 25/04/2006

Committees: Audit Committee,
Nominations Committee (Chair), Risk Committee,

Remuneration Committee

Profile: Peter spent the majority of his career with

Lloyds Bank ple, as chief man

ger for strategic plannin,
mergers and acquisitions, and then as the managing
director of personal banking. He subsequently serve
as Group managing director of the Alliance & Leiceste
PlC arld Chle( executive O{. \NES|Ey3r\ ASSU'&”CE SOC e‘)
a mutual life insurance business. In 2002 he left to
become chairman and subsequently executive chairma
of Moneybox plc, the leading ATM deployer operating
in the UK, Germany and the Netherlands, which he
led to flotation on AIM. In 2006 he set up a new ATM
business, Notemachine Ltd and is the CEOQ.

HANDT.CO.UK

Christopher D Gillespie
Chief Executive, 58

Appointed: 08/01/2021
Committees: None

Profile: Chris has excellent experience from senior
roles in consumer finance including Barclays,
Bradford and Bingley, Albemarle and Bond,
Amigo Loans, 118118 Money. Most recently Chris
was managing director of consumer credit division

at Provident Financial PLC.

Elaine F Draper

Non-Executive Director, 58

James F Thornton

Appointed: 01/05/2018
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Mark J Smith

Non-Executive Director, 63

Appointed: 01/05/2018

Appointed: 30/1
PP Committees: Audit Committee, Nominations

Risk Committee (Chair), Remuneration

Committees: Audit Commit

Nominations Committ:

Remuneration Comr

“ommittee of LINK between 2008 anc

England’s Strategic Cash Group betw

Profile: James has wide ranging

financial s

vices organisat

1am & Partners, fre

f finance at BAT

Old Mutual ple

Group ple
Global He

Committees: Audit Committee,
Nominations Committee, Risk Committee,
Remuneration Committee (Chair)

Profile: Mark has s
in highly regulated bus

major

organisations

g spent the

ity of his career working for blue chip banking

nior Executive Manageme

(including Chie

business pr

but has subseque resigned
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Financing Key Terms

Total Facility Size £35m

Termination Date June 2022 (extendable to June 2024)

Renewal discussion underway

Utilisation £35m subject to leverage (3x) and interest cover (4x)
and Fixed charge (1.5x) ratios

Margin LIBOR plus a margin of between 1.75% and 2.75%

Fixed Repayments No capital repayments prior to termination date
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